




cO 
FUJITSU 

san 
PA ok 

“e y su 

SINGLE LINE TELEPHONE 
USER GUIDE 

Y 

Release 8 

Copyright O 1994 Fujitsu Business Communication Systems 

ly All rights reserved. 

Fujitsu Business Communication Systems shall not be liable for 

any commercial losses, loss of revenues or profits, 

loss of goodwill, inconvenience, or exemplary, special, incidental, 

| indirect or conseguential damages whatsoever, or 

claims of third parties, regardless of the form of any claim 

that may result from the use of this practice. 

E SECTION 110-046-008 
de Issue 1, April 1994 

SSS a a dao 





pee RRR RRR RE RB RE RP Ree eR eR ee ee ee 

TABLE OF CONTENTS 

Title | Page 

E E OU va cono banner gain nmdsh bara menas ona nacnaln cando de 1 

GENERAL INFORMATION ....cocoocccnonicoconnocccnonononcnniconononanocononnass 3 

CSS — HN a 
MNE COES. LL Lu uu 3 
ARA A 3 

MHL O 3 
AWR ED O HD ——— ———— 3 

CA A. O 4 
CA A 4 
CANA AA O 4 
AA A uu. MM 4 
GEN IVE) Ee Sion GAID... Mis ciuda 4 

Re A E A —— 4 

LA lion acia E na dana iadas 5 
Do Not Disturb Tone ......... NW HN”. 5 
GM. LL TN Let HE 5 
Meet-Me Conference Tone ..................... A e 5 
A A 5 

AAA —— 5 
A HOH 5 
ARA AAA 6 
IN MIDE (FROM) aseinaan n ici 6 
MAS TIMO TON LEVEL (FRO eee 6 
A A 6 

NÓ A 7 

AAA IRA 7 
TG HR L.L. GL... 8 
NN A 9 
RR AN MS 10 
FF FY AND FORE 11 
II MEH AR ii un. 12 
Automatic Alternate Routing (AAR) ...............................-..... 19 

Automatic Route Selection (ARS) ...........................-.........-... 14 

Automatic Route Selection - Manual Advance...................... 15 
RARA INNI Viils'sn..ceccseeves 16 

A IA A A — 17 



TABLE OF CONTENTS (Cont'd) 

Title 

Call Forward = Busy/No ANSWETL..........:.cccccceesseereeeeeeeeseerens 
e A yu WAN 

AO A AA 
RAM Nu 
Call Forward Password - Follow Me ...........................0.00000:0. 

AR a 

CO DO uii 
O E 
Call Transfer (To Another Extension).................................... 
Can Ian (To AMI) senior rociar ro ronn on on anno obres 
Call Waiting - Answer/Alternate/Transfer.............................. 
MA NN... is 
COCOS 0.0... 
A AA 
le Me NG HC ————— 
UO NOUN HN pa a AE NW 

Do Not Disturb (DND) - Advisory Message... 

Do Not Disturb (DND) - From Another Extension ................. 
DO: NOL DIG O, OVBmIOe.................... We aAA 
Do Not Disturb (DND) - Selective Exemption ....................... 
Eigbht-YWMKND L.E see A 
EmercaN O AUendanit......................... MU 
ExecuU HOG. L.L... ara eu de dd 
IE A 
HOR UT arios oiono dr ono c anios oa RARO NE IN 
Last NE“ uu. TN 

Remote SYSt6m Access (HOA)........... Lwli ied Ynn Ynn ninesi 
Silent Mem... Syn taney 
SO A MU 
Three-Way Conference - Extensi0ON.........oooocroornoroconccrnaronnnnos 



 bBpehee eRe Re RR RR Ree eRe ee eee eee ee I 

TABLE OF CONTENTS (Cont'd) 

Title Page 

Three-Way Conference - Outside Party................oococooo........ 68 

O 69 

EES UU o 70 

LIST OF TABLES 

Table Title Page 

1 MAN“ OS. uu... Mi 71 
AA L.L LL ynu... ue 74 

CUSTOMIZED LISTINGS 

Title Page 

CORA AAA o 

TS A 79 

NO ZONOS Y HU HR 76 

111 



This page intentionally left blank. 

PRR RP RP PRP RP RPP RR RP ee ee 



INTRODUCTION 

The F9600™ Single Line Telephone User Guide provides instructions 
for operating your single line telephone. 

Please take time the to look through this guide in order to become 

familiar with the contents and organization. The following sections are 

included: 

iw 
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* General Information. 

* Feature Operation. 

* Tables and Lists. 

Table 1, located at the back of this guide, lets you record frequently 

used feature codes. These codes let you use features available on the 

F 9600. 

FO600'Y ja a trademark of Fujitsu Business Communication Systems. 
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GENERAL INFORMATION 

FEATURE 
USAGE 

CALL 
PROGRESS 
TONES 

Internal Dial 

Tone 

External Dial 

Tone 

Recall Dial 

Tone 

A Flash is required in order to use many of the 

F9600 features. Firmly press and release the 

hookswitch to Flash. The timing defaults for 

holding down the hookswitch (the button that is 
pressed when the handset is placed on the 

handset cradle are programmed into the system 

software. The following can occur: 

+ The call may disconnect if you hold the 

hookswitch down too long (over 1-1/2 
seconds). 

* The feature may not be activated if you do 
not hold down the hookswitch for a long 
enough time (at least a 1/2 second). 

There are several different call progress tones 

generated by the F9600 system that you hear on 

your telephone receiver. They indicate the 
following: 

e Feature availability. 
e Feature registration or cancellation 

acceptance. 

e Call waiting. 

Internal dial tone is the continuous humming that 

you hear when you lift the handset. This tone 
indicates that you may begin dialing. 

External dial tone is heard when you lift the 

handset and dial a code for an outside line. This 

tone indicates that you can place an outside call. 

Hecall dial tone occurs after you press Flash 

during a conversation. The tone is three short 

beeps followed by internal dial tone. This shows 
that you have accessed the system correctly. 

You can now dial a feature code. 
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Busy Tone 

Service Tone 

w 

wy 
ig, 

Reorder Tone 

Ringback Tone 

Call Waiting 
Tone 

(Extension 

Call) 

Call Waiting 
Tone (Outside 

Call) 

There are two types of busy tones in the FAG06 
system: 

* A standard busy tone (a repetitive A 
second tone followed by a .5 second pause) 
means that the dialed number is busy. 

* A distinctive busy tone (a repetitive .2 
second tone followed by a .1 second pausa) 
means that the dialed number is busy. 

However, you can camp-on or override the 

busy number, depending on your extension's 

class of service. 

Service tone indicates that you have successfully 

accessed a feature. This tone is a series of three 
short beeps. 

Reorder tone is a fast busy tone that indicates 

one of the following conditions: 

* Your extension's class of service does not 

include the reguested feature. 

* You have dialed an incorrect code or number. 

* Your extension was left off-hook after the 

other party hung up. 

a, The line (privacy) you share with a Digital 

Telephone is busy when you lift the handset. 

Ringback tone is the ringing tone you hear after 

you have dialed another extension or outside line. 

It consists of one second of ringing followed by . 
two seconds of silence. 

Call waiting tone (extension call) is one short 

beep heard during your conversation that 

indicates another call is waiting. 

Call waiting tone (outside call) is two short beeps 

to indicate that there is an outside call waiting. 
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Call Warning 
Tone 

Do Not 

Disturb Tone 

Override Tone 

Meet-Me 

Conference 

Tone 

Message 

Waiting Tone 

One Burst 

Tone 

DISTINCTIVE 
RINGING 

Call warning tone is two brief bursts of tone 

indicating that the most expensive route has been 
chosen for your outgoing call. 

Do not disturb tone is a continuous beep to 

indicate that the called party has registered Do 

Not Disturb at their extension. 

Override tone is two seconds of the override tone 

followed by a continuous lower volume tone. The 

override tone is heard by all parties prior to an 

override. The lower volume tone is heard by all 
parties during the override. 

Meet-Me conference tone is a three second tone 

heard during conference calls to indicate that 

additional parties are entering the conferenge. 
E 

Message waiting tone is a repetitive .5 second 

dial tone followed by a .5 second pause. When 

you have messages waiting, you will hear this 

tone instead of the internal dial tone when you 
pick up the handset. 

One burst tone occurs when a caller camps-on to 

a busy extension. It is a .5 second tone that lets 

the busy extension know that there is a call 
waiting. 

The F9600 system produces four different ringing 

patterns to indicate the source of incoming calls. 

The pattern of the ring distinguishes the type of 
call: 

+ Extension to extension call. 

* Incoming call. 

* Camp-On callback and forwarded call. 
* Data call, | 

The ringing patterns are shown in Table 2 at the 
end of this guide. 



CLASS OF 
SERVICE 
(COS) 

RESTRICTION 
MODE (RSM) 

FACILITY 
RESTRICTION 
LEVEL (FRL) 

SYSTEM 
FORWARDING 

a 

enn types of calls, dM on the mi M 
the extension: 

a Local, 

* Long distance. 
e International calls. 

Facility restriction level is assigned to your 

extension to establish the call waiting priority for 
ARS/AAR camp-ons. 

System forwarding can be set up so that inside 
and outside calls can route to different 

destinations. System forwarding can forward to 
the following: 

Call Forward - No Answer (inside). 
Call Forward - No Answer (outside). 
Call Forward - Busy (inside). 

Call Forward - Busy (outside). 
Do Not Disturb (inside). 

Do Not Disturb (outside). 

Call Forward - All Calls (inside). 
Call Forward - All Calls (outside). 

NOTES 

You can override system forwarding by- 
manually registering one of the extension 
Call Forward features. 

2. System forwarding is programmed into the 

system data base. This feature may not be 
registered by an extension. 

AURA" 
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FEATURE OPERATION 

ACCOUNT CODE 

The Account Code feature lets you bill incoming and outgoing calls to 

a specific account. Multiple account codes can be entered for a call 
that is tied to multiple accounts. 

— To register an Account Code call: 

Action Results 

1. Dial the code for an 

outside line an outside number. 

2. Ask the party to wait. 

3. Press Flash. You hear recall dial tone. 

The party is automatically 

placed on hold. 

4. Dial the account code 

registration code 

5. Dial the account code. 

6. Press Flash. You return to the call. 

NOTES 

1, Your Communications Manager sets the system configuration 

for the maximum number of account code digits allowed. 

2. You are automatically reconnected to the dialed party if the 

account code you use is the maximum number of digits. 
4, You must press Flash to reconnect to the dialed party if the 

nccount code you use is less than the maximum digit length. 



ACCOUNT CODE - FO 
Your class of service (COB 
to place outgoln Jj OA 
begin dialing your 

MMR 
To register the Ac 

Action 
íi 

1. Dialthe code 
outside line. 
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2. Dial the account codo, 
+ E ay 

| 

3. Dial an outside number. You hear ringback, — 

NOTES 

You must dial your account code within ten seconds or the = 
system times out and you hear reorder tone. | 

2. Press the # button after dialing the account code if the code 
used is less digits than the system maximum. 
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ANNOYANCE CALL ALARM | 

The Annoyance Call Alarm feature lets you notify the communications 

manager when a troublesome call occurs. A call report prints with the 

following information: 

œ . Date. 

e Time. 

* Your extension number. 
* Caller's extension or incoming telephone line identification number. 

To activate the Annoyance Call Alarm: 

Action Results 

1. Remain on the line. 

2. Press Flash. You hear recall dial tone. 

The caller is automatically 

placed on hold. 

3. Dial the annoyance call You hear service tone. An 

alarm code alert message is sent to 
the Communications 
Manager. 

4. Press Flash to return to the 

original call. 



The Annoyance Call Hold feature lets you put an ann oy 
hold. This type of hold disables the calling extension by he 
call in the system for as long as you remain on the line, 

To place a call in Annoyance Call Hold: 

Action Results 

1. Remain on the line. 

2. Press Flash. You hear recall dial tone. 

The caller is automatically 

placed on hold. 

3. Dial the annoyance call You hear service tone. 
hold code 

4. Notify your supervisor. 

5. If needed, press Flash. You return to the original 
call. 

10 



ATTENDANT RECALL 

The Attendant Recall feature lets you transfer a call back to the 

attendant. This is useful when a call has been misdirected and needs 

attendant assistance in order to be rerouted. 

To transfer a call back to the attendant: 

Action Results 

1. Ask the connected party 
to wait. 

2. Press Flash. You hear recall dial tone. 
The connected party is 
automatically placed on 
hold. 

3. Press 0. You hear ringback. 

4. Announce the call to the 

attendant. 

5. Hang up. 

A 
—_—c———_—————————————c———————————— ns 

You do not have to wait for the attendant to answer after you hear 

ringback. However, it is courteous to announce the call. 
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AUTHORIZATION CODE 

The Authorization Code feature lets you override possible 
restrictions at an extension and apply the calling privileges de 
your personal authorization code. The feature applies to only on 
at a time. The procedure must be repeated for each successiva E 

To place a call using your Authorization Code: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the code for an You hear dial tone if 

outside line and an outside there is any restriction. 
number. 

3. Dial the authorization code. You hear ringing if the 
call has been allowed. 

You hear reorder tone if 

the call is still restricted. 

NOTE 

If all outside lines are busy, you hear distinctive busy tone instead 

of ringing. You cannot camp-on, but you may try the call again later. 

= 
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AUTOMATIC ALTERNATE ROUTING 
JA (AAR) 

J The AAR feature provides automatic selection of the least expensive 

outgoing line available. The selection is based on the outside number 

dialed, AAR provides alternate routing of private network (on-net) 
calls over a preprogrammed route pattern. 

To place a network-linked AAR call: 

Action Results 

= 1, Lift handset. You hear internal dial tone. 

=> 2. Dial the AAR code You hear external dial tone. 

= 3. Dial the network number. You hear ringback. 

- NOTE 

= Anytime you receive a distinctive busy tone after dialing, you have 

three options: 

= * Camp-On to the AAR route, hang up, wait for a camp-on 

callback. 

* Hang up and try the call again later. 

* Camp-On to the busy line, remain on the line, and wait for an 

avallable AAR route. 

4. Dial your personal 
authorization code if you 
recelve another dial tone. 

2 NOTE 

= If you dial the wrong authorization code or wait too long to enter 
you receive reorder tone indicating your call cannot be complet 



AUTOMATIC ROUTE SELECTION (ARS 

The ARS feature is used to place an outgoing call over the T 5 
expensive route available using the outside lines, ” 

To place an ARS call: 

Action Results 

1. Lift handset. You hear internal dial tone, 

2. Dialthe ARS code. You hear external dial tone. 

3. Dial the outside number. You hear ringback. 

NOTE 

Anytime you receive a distinctive busy tone after dialing, you have 
three options: 

Camp-On to the ARS route, hang up, and wait for a camp-on 
callback. 
Hang up and try the call again later. 

Camp-On to the busy line, remain on the line, and wait for an 
available ARS route. 

— mete 

4. Dial your personal 

authorization code if you 
receive another dial tone. 

NOTE 

If you dial the wrong authorization code or wait too long to enter 

you receive reorder tone indicating your call cannot be complet 

â pl } | } i A 
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AUTOMATIC ROUTE SELECTION - 
MANUAL ADVANCE 

-The ARS Manual Advance feature lets you use another outside line 

without redialing the entire number. This feature is useful if you 

connect to a bad outside line or receive a recorded announcement 
that the call cannot be completed. 

- To get another outside line without redialing the entire number: 

Action Results 

1. Tell the called party that the 

connection is bad. 

2. Use the Bad Line Reporting 
feature, if desired. 

3. Ask the party to hang up so 

that you can call back on a 
better line. 

4. Press Flash. You hear recall dial tone. 

5. Dial the ARS - manual Your number automatically 
advance code ___.. redials over a different 

route. 

NOTES 

1, Manual Advance can be used as many times as necessary after 
the number is dialed. 

2. You have ARS camp-on capability if you receive a distinctive 
busy tone. 



BAD LINE REPORTIN a 

The Bad Line Reporting fe 
maintenance, System. 

| i 

includes the follow 

- Date. | 
* Time, AN 
°- Callers € mi in 

To report a bad I 

Action — 

1. Remain on the li 
the party to ae Mi 

2. Press Flash, 

y 

You hear recall dial tone. 
The party is automatically 
placed on hold. 

3. Dial the bad line reporting You hear service tone, 
code wan 

4. Press Flash, | You return to the original 
connection. 

5. Tell the party that you will 
call them back, or have 
them call you back. 

NOTE 

If you placed the call, you may use the ARS - Manual Advance 
feature to call the party back. 

AAA” 
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Action 

1. Lift handset. 

2. Dial the call forward - all 

CALL FORWARD - ALL CALLS 

calls registration code 

3. Dial the extension number 

where you want to forward 

your calls. 

4. Hang up. 

To cancel Call Forward - All Calls: 

Action 

1. Lift handset. 

2. Dial the call forward - all 

call cancellation code | 

_ The Call Forward - All Calls feature lets you forward all calls to another 
extension or to the attendant console. 

To forward all incoming calls to another extension: 

Results 

You hear dial tone. 

You hear service tone. 

Results 

You hear dial tone. 

You hear service tone. 



CALL FORWARD - BUSY/NO AN 

The Call Forward - Busy/No Answer feature lets you automatically 
forward your calls to another extension when your line la busy or y Wo 
do not answer your phone within a preprogrammed timo, | É 

To forward all calls to another extension if you line is busy; 

Twelve seconds (3 to 4 rings) is the standard ringing time before the 
call automatically forwards. 

Action Results p 

1. Lift handset. You hear dial tone. < 

2. Dial the call forward - 

busy/no answer z= 

registration code _ —ć F- 

3. Dial the extension number You hear service tone. 

where you want to forward R- 
your calls. = 

To cancel Call Forward - Busy/No Answer: a: 

Action Results = 

1. Lift handset. You hear dial tone. 
mM 

2. Dial the call forward - You hear service tone. 

busy/no answer — 

cancellation code = 

3. Hang up. 
ME 

NOTE 
mE 

Mr 

ba 



CALL FORWARD - FOLLOW ME 

The Call Forward - Follow Me feature lets you register the Call 
. Forward - All Calls feature to your extension from another telephone 
so that you can receive your calls at this extension. Each time this 
feature is registered, the previous call forward registration is 

- automatically canceled. 

To register Call Forward - Follow Me from another extension: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the call forward - 
follow me registration 

code 

3. Dial your extension number. You hear service tone. 

4. Hangup. 

NOTE 

Call Forward - Follow Me registration overrides Call Forward - All 
Calls. 

To cancel Call Forward - Follow Me: 

See RRR eee eee 

Action Results 

1. Lift handset at the extension You hear dial tone. 

where the calls are being 
received, 

2. Dial the call forward - You hear service tone. 

follow me cancellation 
codo and your 
extension number, if calling 

from another extension. 

OR 



Call Forward - Follow Me (Cont'd) Ñ mg ai 

Action Results 

1. Lift handset at your extension. You hear dial tone. 

2. Dial the call forward - all calls You hear service tone. 

cancellation code 

3. Hangup. 
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CALL FORWARD - NO ANSWER 

The Call Forward - No Answer feature lets you forward all calls to 

. another extension if you do not answer your telephone within a certain 
time. 

To forward all calls to another extension if you do not answer 
within a certain time period: 

| Action — Results 

1, Lift handset. You hear dial tone. 

2. Dial the call forward - no 

answer registration code 

3. Dial the extension number You hear service tone. 

where you want to forward 

your calls. 

4. Hangup. 

NOTE 

Twelve seconds (3 to 4 rings) is the standard ringing time before the 
call forwards. 

To cancel Call Forward - No Answer: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dialthe call forward - no You hear service tone. 

answer cancellation code 

3, Wang up, 



CALL FORWARD PASSWOF 

This service protects the user from mu Ca the Call un ward H 

misused. A password must be defined via an i 
this procedure is used, 

To forward Incoming calls to another extension using | 
Forward All Calls, Busy/No Answer, or No Answer; 

Action Resulta 

1. Lift handset. You hear dial tone, 

2. Dial the call forward You hear dial tone. 

registration code, 

3. Dial the extension number You hear dial tone. 

where you want your calls 
forwarded. 

4. Enter your password, You hear service tone. 

If the password is not 

authorized, you hear 
reorder tone. 

9. Hang up. 

To cancel incoming calls to another extension using Call Forward 
All Calls, Busy/No Answer, or No Answer: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the call forward You hear dial tone. 

cancellation code 

3. Enter your password. You hear service tone. 

If the password is not 

authorized, you hear 
reorder tone. 

5EFRHUNHUUUNNUUWHUHEUE | 
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CALL FORWARD PASSWORD - FOLLOW ME 

Using a password with the Call Forward - Follow Me feature prevents 
this feature from being misused. A password must be defined via an 

M&A command before this procedure is used. 

To register Call Forward - Follow me from another extension: 

Action Results 

1, Lift handset. You hear dial tone. 

2, Dial the call forward - You hear dial tone. 
follow me registration 
code 

3. Dial your extension number. You hear dial tone. 

4. Enter your extension You hear service tone. 

password, | If the password is not 

authorized, you hear 

reorder tone. 

5. Hang up. 

To cancel Call Forward - Follow Me from another extension: 

Action Results 

1, Lift handset at the extension You hear dial tone. 

where forwarded calls are 

being received. 

2. Dial the call forward - - You hear dial tone. 
follow me cancellation 
code and your 

oxtension number. 



Call Forward Password - Follow Me (Cont'd) | 

Action Results 

3. Enter your extension You hear service tone, 

password, If the password is not 
authorized, you hear 

reorder tone. 

4. Hang up. 

To cancel Call Forward - Follow Me at your extension: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the call forward - all You hear dial tone. 

call cancellation code 

3. Enter your extension You hear service tone. 

password, If the password is not 

authorized, you hear 

reorder tone. 

4. Hang up. 

. ̀  o; ‘ 
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CALL HOLD 

The Call Hold feature is used to put a telephone call on hold. The 

. extension is then free to handle other calls. The call on hold can be 
plcked up from another extension. When a call is on hold for longer 
than the predefined period, it calls back to the extension where the call 

Was placed on hold. If you are placed on hold by the other caller, you 
can also put the same call on hold. This is called Mutual Hold. 

To put a call on hold: 

Action Results 

1. Ask the party to wait and 
remain on the line. 

Pee REE ERED 2. Press Flash. You hear recall dial tone. 

= 3, Dial the call hold registration You hear service tone. 
code 

Ei 

4. Hang up. 

BA 

To pick up a call on hold from your extension: 

- Action Results 

E 

1, Lift handset. You hear dial tone. 

2. Dial the call hold local You are connected with the 

retrieve code call. 

To pick up a call on hold from another extension: 

= | Action Results 

= 1, Litt handset, You hear dial tone. 

= 2. Dial the call hold remote 

retrieve code 

- 

9, Dial the extension number You are connected with the 

- where the call was placed call. 
on hold. 
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CALL PARK/RETRIEVAL 

The Call Park/Retrieval feature lets you place a call in a speciflc 
parking position so that additional calls can be made or received at 
your extension, You can park as many calls as you want, but only one 
call may be parked per position number. You can pick up the call from 
your own extension or from another extension. | 

To place a call in a parking position: 

Action Results 

1. Ask the caller to wait and 

remain on the line. 

2. Press Flash. You hear recall dial tone. 

3. Dial the call park code 

4. Dial a parking position (PN) You hear service tone. 
number. 

5. Hangup. 

NOTE 

See your Communications Manager for available parking position 
numbers. 

To pick up a parked call from your extension or a different 
extension: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the call park retrieval 

code 

3. Dial the same parking position You are connected with the 
number (PN) that you used call. 

1 y 

to park the call. 



Call Park/Retrieval (Cont'd) 

NOTES 

1. You can park the call for a predetermined time (normally three 
minutes) before your extension is called back. If your extension is 
busy at the time it is called back, the call is either routed to the 

attendant (day mode operation) or the call remains parked until 

your extension is available or the call is picked up from another 
extension, 

4. YOu can park any number of calls at one time by assigning 
different parking position numbers. 
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CALL PICK-UP 

The Call Pick-Up feature lets you answer a call that ia ringing Al 
another station within your preprogrammed plak-up group. 

To answer a call in your pick-up group: 

Action Results 

1. Lift handset, You hear dial tone. 

2. Dial the call pick-up You are connected with the 
code f incoming call. 



SUN 

CALL PICK-UP DIRECTED 

The Call Pick-Up - Directed feature lets you answer a call for any 
. ringing extension. 

To answer any ringing extension: 

Action Results 

1, Lifthandset. — You hear dial tone. 

2. Dial the call pick-up 

directed code 

3, Dial the ringing extension's You are connected with the 
number, incoming call. 



CALL PICK-UP - MULTI-GROUP 

The Call Pick-Up - Multi-Group feature gives your designated multi- 
group extension the ability to answer a call in your subgroup, 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the call pick-up 
multi-group code 

3. Dial the subgroup number You are connected with the 

(0-9). incoming call. 



SUSANA 

CALL TRANSFER (To Another Extension) 

The Call Transfer (to another extension) feature lets you pass a call to 
. another extension. 

To transfer a call to another extension: 

1 

Action Results 

l, Ask the connected party 
to wait. 

2, Press Flash. You hear recall dial tone. 
The connected party is 

automatically place on hold. 

3, Dial the extension number You hear ringback tone. 
where you want the call 

transferred. 

‘4. Announce the call when the 

called party answers and 
hang up. 

OR 

Hang up without announcing The call transfers. 
the call. 

> 

NOTES Ns 

1, Press Flash to reconnect to the original party if the extension 
where you want the call transferred does not answer or is busy. 

a, YOU are automatically reconnected to the original party if the 

extension where the call is transferred answers and then hangs 
up before you hang up your telephone. 

4. lf the extension you have called is call forwarded to a voice mail 
ayatem, contact your Communications Manager for instructions 
on releasing the call to return to the original party. 

4. 1 the called party does not answer, your extension will be 
recalled, 



CALL TRANSFER (To An Outside Party) =" 

The Call Transfer (to an outside party) feature lets you pass a call on 
your extension to an outside party, If your system la programmed to 
allow this feature, 

To transfer a call to an outside party: 

Action Results 

1. Ask the connected party 

to wait. 

2. Press Flash. You hear recall dial tone. 

The connected party is 

automatically placed on 
hold. 

3. Dialthe code _____ for an 

outside line and the outside 
number. 

OR 

Dial the speed calling code You hear ringback. 

4. Announce the call when the 

outside party answers. 

5. Hang up. The call transfers. 

NOTES 

If thi pairks does not answer or is busy, press Flash and listen for 

service tone. You will return to the original call in four seconds. 

You can also provide an unannounced transfer by simply hanging 

up once the called number begins ringing. 
If the extension you have called is call forwarded to a voice mail 

system, contact yeur Communications Manager for instructions on 
releasing the call to return to the original party. 

If the called party does not answer, your extension will be recalled. 
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_ CALL WAITING - ANSWER/ALTERNATE/TRANSFER 

The Call Waiting feature lets you know that a call is waiting while you 

are ona call. You hear a one burst (call waiting) tone to indicate that 
a third party (the call waiting) has camped-on to your line. The feature 
lets you do one of the following: 

* Complete your existing call and hang up. 

* Place your existing call on hold and answer the waiting call. 
* Alternate between the original and the waiting call. 
* Transfer the connected party and return to the call on hold. 

To answer the Call Waiting: 

Action | Results 

+ Complete the in-progress call The waiting call 

and hang up when you hear automatically 

the call waiting tone. rings your phone. 

To answer the Call Waiting and keep the original call on hold: 

Action Results 

1. Ask the connected party to wait. 

2, Press Flash. You are connected to the 

camped-on party. 

Your original call is placed 

on hold automatically. 

4, Complete the call and hang up. 

To alternate between the original and the waiting call: 

Action Results 

|, Ask the connected party to wait. 

2. Press Flash. | You hear recall dial tone. 
The connected party is 

placed on hold 

- automatically. 



3. 

NOTE 

Action 

Dial the call waiting return 
code instead of 
hanging up, 

wr ne 

- Answer/Alternate/Return (Cont'd 

Resulta 

You are connected to the 
original or the waiting call; 

You are automatically reconnected to the party on hold when you 
finish with the first call. 

To transfer a connected call and return to the call on hold: 

Action 

Ask the connected party to wait. 

Press Flash. 

Dial the extension number 

where you want the call 

transferred. 

OR 

Dial the code for an 

outside line and the outside 

number. 

Announce the call when the 

destination answers. 

Press Flash. 

Press Flash to return to the previous call if the extension to which 

you are transferring the call does not answer or is busy. 

Results 

You hear recall dial tone. 

The connected party is 

automatically placed on 
hold. 

You hear ringback. 

The call transfers and you 

are automatically 

reconnected with the party 
on hold. 

= | 
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CAMP-ON 

The Camp-On feature lets the F9600 system perform an automatic 

. Callback to your extension when the busy extension or outside line is 

available. The system sends a call waiting tone to the busy extension 

if you wait on the line. You can continue to use your extension for 

additional calls while you are in the camp-on mode. 

To camp-on to a busy extension or outside line: 

5, 

Action 

Remain on the line. 

Press Flash. 

Dial the camp-on 

registration code 

Hang up and continue to use 

your extension as needed. 

OR 

Wait on the line until service 

tone ends and the call is 

nnswered. 

Anawer the call. 

Results 

You hear distinctive busy 

tone. 

You hear recall dial tone. 

You hear service tone. 

You hear the camp-on 

callback ring when the busy 

extension is available. 

The busy extension hears a 

call waiting tone. This 

cannot be used on outside 
lines. 

To register camp-on to an AAR/ARS route: 

Action 

Walton the Uno. 

Prasa Flash and dial the camp- 
on registration code 

Results 

You are automatically 
camped on to the AAR/ 
ARS route. 

You are camped on the 

AAR/ARS route. 



Camp-On (Cont'd) _— 

To cancel a registered camp-on: 

Action Results 

1. Lift handset, You hear dial tone. 

2. Dial the camp-on You hear service tone. 

cancellation code 

3. Hangup. 

NOTES | 

When you are camped-on to an extension, your extension 

receives the camp-on callback ring once the called extension is 

available. When you lift the handset, the extension you are 
camped-on to rings. 

2. The outside number you camp-on to is automatically redialed 

through your system's Automatic Route Selection (ARS) when an 
outside line becomes available. 

3. You get dial tone if you camp-on to an outside number and your 
system does not have ARS. Dial the desired number. 

4. You can register only one camp-on at a time. 

If you do not answer the camp-on callback ring within a specified 
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| the code call is answered, you are connected with the party. 

= | 

| * 

| 

CODE CALL. 

The Code Call feature lets you notify a party of a call using a bell or 
. chime. The signal repeats as long as you remain on the line or until 

the paged person answers. This feature also lets the paged person 
answer the code call from any extension. 

To place a Code Call: 

| Action Results 

1. Litt handset. | You hear dial tone. 

2. Dial the code call 

registration code 
and the zone number. 

3, Dial the code for the party 
you are paging. 

4. Remain on the line. You hear the code call 

equipment (typically a 

chime or a bell). 

MO 
YOu must remain on the line to let the called party answer. When 

oao ao mn 

To answer a Code Call (when you hear the code call tone): 

Action — Results 

1. Lift handset at any extension You hear dial tone. 
| ef you hear the chime or 
bell 
de 

P Dial iha code call answer You are connected with the 

code and ihe zone paging party. 
number, 



DATA SECURE - SELECTIVE | | 

The Data Secure - Selective feature prevents interruptions by call. 
processing tones, busy overrides, and break-ins during a telephone — 
connection, This feature can be used during a conversation but has 
more use in the data transmission mode where itis used to prevent 
the corruption of transmitted data. This feature is in effect for one call 
only. The procedure must be repeated for each successive call, 

To register the Data Secure - Selective feature: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the data secure You hear dial tone. 

selective code _ 

3. Dialthe code —— foran 

outside line and the outside 

number, 

NOTES 

Data security automatically cancels when your call ends. 
2. You hear reorder tone if an incorrect code is entered. 

3. Data security remains in effect until you receive the callback from 

a busy line (if you register the code an camp-on to a busy outside 
line or extension). You cannot use this feature on another call 
before you receive the callback. 

TE ——R 
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DICTATION MACHINE ACCESS 

The Dictation Machine Access feature lets you access dictation 

equipment. Your dialpad is used to: 

Activate recording. 

Playback. 
Rewind. 

Use other dictation machine features after you connect with the 
machine. 

To access a Dictation Machine: 

Action Results 

Lift handset. You hear dial tone. 

Dial the specific dictation 
machine code 

OR 

Dial the dictation machine's You hear ringback or dial 
extension number. tone. 

4, Mang up after you finish 
recording or listening to the 
message, 

NOTES. 
A touch tone phone is needed to control the dictation machine 
(lor an extension-ended call). 
if thie dictation machine is assigned an extension number, you will 
hear ringing until the call is answered by the dictation machine. 
i he dictation machine is assigned an outside line, the call 



The Do Not Disturb (DND) feature denies a caller acosa ta your 
extension, A caller from an extension hears DND tone, Outside 
callers will hear reorder (last busy) tone, en 

Le 

To register Do No Disturb to your extension: 

Action Results 

1. Lift handset. You hear dial tone, 

2. Dial the do not disturb You hear service tone, 

registration code 

3. Hang up. 

To cancel a registered Do Not Disturb: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the do not disturb You hear service tone. 

cancellation code 

3. Hang up. 
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DO NOT DISTURB (DND) - ADVISORY MESSAGE 

The Do Not Disturb - Advisory Message feature registers an advisory 

message to a caller's display telephone. The default message is 00 

' DO NOT DISTURB if no other message selection is made. Callers 
without a display telephone hear DND tone only. 

To register Do Not Disturb - Advisory Message: 

Action Results 

1. Lift handset. You hear dial tone. 

2, Dialthe DND - advisory 
message registration code 

3, Dial one of the following 
preprogrammed advisory 

message numbers (00-99): 

DO NOT DISTURB 

PLEASE CALL BACK 
LATER 

‘OUT OF THE OFFICE 

‘GONE FOR THE DAY — 
| B | ONVA IN ATION 

Dial a predetermined customized You hear service tone. 
Message using numbers (10-29), 

4. Hang up. 

NOTE __ 

Customized n Messages (10-29) are set up by the E hunications 

o o 

E = 

i 

2 I 

| 

a | 

E 
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Do Not Disturb (DND) - Advisory Message (Cont'd Lu 

To change an advisory message: 

Action Resulta 

1. Lift handset, You hear dial tone, 

2. Dial the DND registration You hear recall dial tone. 
code 

3. Dial the new advisory You hear service dial tone. 
message number. 

4. Hang up. 

To cancel a registered advisory message: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the DND cancellation You hear service tone. 

code" 

3. Hang up 

A 

42 



Beep RB BERBER ERE RR E RRR ERE REE 

DO NOT DISTURB (DND) - FROM 
ANOTHER EXTENSION 

The Do Not Disturb from Another Extension feature registers DND to a 
specific extension number from another extension. 

To register Do Not Disturb from another extension: 

Action Results 

1, Lift handset. You hear dial tone. 

2. Dial the DND from another 

extension registration code 

4. Dial the extension number to You hear service tone. 

which you want to register 
do not disturb. 

4. Wang up. 

To cancel DND from another extension: 

Action _ Results 

1, Lift handset, You hear dial tone. 

2. Dial the DND from another 
extension cancellation 

code 

4. Dial the extension number You hear service tone. 
fram whieh you want to 
cancel do not disturb. 

> Hang up, 



DO NOT DISTURB (DND) OVERRIDE | 

The Do Not Disturb Override feature allows you to ring through A 
registered DND at the extension you are calling, You hear reerder 
tone if this feature is not available to your extension's class of service. 

To register a DND Override: 

Action Results 

1. Dial a registered DND You hear DND tone. 
extension. 

2. Press Flash. You hear recall dial tone. 

3. Dial the DND override You hear ringback. 
code 

4. Wait for the extension to 

answer. 

| _ 

ME 
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| DO NOT DISTURB (DND) SELECTIVE EXEMPTION 

The Do Not Disturb - Selective Exemption feature lets you exempt 
selected extensions from your extension's registered DND. These 

extensions can call you if you register Do Not Disturb. You can 

register as many as ten exempted stations, even before registering the 
Do Not Disturb feature. 

To register the exempted extension's directory number: 

Action Results 

1, Lift handset. You hear dial tone. 

2. Dial the DND - selective 

exemption registration 
code 

You hear recall dial tone. 

4, Dial the exempted 
oxtension's number. 

You hear service tone. 

NOTE 
Hepeat Step 3 for each extension you want exempted from your 
registered DND. 

4. Wang up, 

To cancel the selective exemption: 

Action 

1, Litt handset, 

2, Dial the DND - selective 

Results 

You hear dial tone. 

You hear service tone. 

exemption cancellation 
| ONEN 

4. Hang up. 



EIGHT-WAY CONFERENCE 

The Eight-Way Conference feature lets up to eight persons speak 

together in a conference call. The people can be extension and 

outside callers. If several of the parties are outside calls, it may be 
harder to hear the outside parties. 

To initiate an eight-way conference call and add a third member: 

Action Results 

1. Ask the first party to wait. 

2. Press Flash. You hear recall dial tone. 

The first party is placed on 

hold automatically. 

3. Dial the eight-way 

conference code 

4. Dial the third party's The party answers. 
extension number. 

5. Announce the call and You are in a three-way 
press Flash. conference call. 

To add the fourth through eight parties to the conference call: 

Action Results 

1. Ask the connected parties 

to wait. 

2. Press Flash. You hear recall dial tone. 

3. Dial the next party's You hear ringback until the 
extension number. extension answers. 

4. Announce the call and press The next party connects to 

Flash. the conference call. 

Ree 
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i Eight-Way Conference (Cont'd) 

To transfer the conference control privilege to another extension: 

Action Results 

1. Ask the connected parties 

to wait. 

2, Press Flash. You hear recall dial tone. 

4, Dial the extension number You hear ringback. 
that you want to become the 

controlling party. 

4. Hang up after the extension 

answers, 

NOTES 

1, lf you receive no answer, a busy tone, a recorded announcement, 

or if you dialed a wrong number, Flash to go back to your 

conference or original call connection and to drop the wrong call. 
2, A conference call can be placed on Hold. 
4. Press Flash twice to add the party to the conference if the party is 

an outside line. The second Flash must be done within four 
seconds of the first. 

4. You cannot transfer conference control to a station that is already 
Involved in the conference. 



EMERGENCY CALL TO ATTENDANT 

The Emergency Call to Attendant feature allows the user to make an 
emergency call, which is treated with a higher priority than most 
types of calls. 

To place an emergency call to the attendant: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the emergency call to 

attendant code 

3. Remain on the line until the You hear ringback. 

attendant answers. 

other 

, 



mm”. 

i _ EXECUTIVE BUSY OVERRIDE 

E busy Override feature lets a preprogrammed extension 
a yw line in order to speak to both parties. 

"o VAN MW ion | Results 
mm i ry “yn Wb Wine” 

i I'M 
nten for distinctive busy 
o and wr on the line. 

— | ' You hear recall dial tone. 

o executive busy You hear override tone. 
code 

vil 

bog f Bi 

«0 your announcement 
in tho override tone ends. 

led party hears two seconds of service tone. After two 
a thr he conversation is established with a continuous 



EXECUTIVE CAMP-ON 

The Executive Camp-On feature gives you increased transfer 
capability. If you try to transfer a call to a busy extension, you can 
camp the call onto the busy extension and hang up, When the — 
extension is available, the camped-on call automatically rings the 
extension, 

To register the Executive Camp-On: 

Action Results 

1. Ask the caller to wait. 

2. Press Flash. You hear recall dial tone. 

3. Dial the executive camp-on You hear service tone. 
code and the extension 

number. 

4. Hang up. When the busy extension 

becomes available, your 
extension rings. 

1. This feature may be used whether or not you know the called 
extension is busy. If the called extension is not busy, your call 
will be processed like a transferred call. 

2. The executive camp-on automatically cancels if the call on hold 
hangs up. 

3. The registering extension receives an automatic callback if the 
busy extension does not answer within a predetermined time. 
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HOOKFLASH SIGNAL TO TRUNK 

The Hookflash Signal to Trunk feature allows the user to senda 

hookflash signal to an outside line assigned as a CO when the user is 
talking with someone on the line. 

To register a hookflash signal: 

Action 

Ask the caller to wait. 

pross Flash. 

Dial the hookflash signal 
code 

Results 

You hear recall dial tone. 

You hear dial tone from 

another PBX or central 

office. Follow the 

instructions given to you 

by the outside source to 

activate features or place 

outgoing calls. 



LAST NUMBER REDIAL 

The Last Number Redial feature lets your extension automatically 
redial the last number you called. For example, you get a busy tone or 
no answer when you place a call (extension or outside line), This 
feature allows you to keep trying the call until you get an answer, 

To automatically redial the last number called: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the last number redial Your extension 

code | fn", automatically redials the 

last number called. 

NOTES 

Calls placed using other forms of automatic dialing (such as 

Speed Call) cannot be automatically redialed. 

As you dial each number, it is automatically saved until the new 

number is dialed. 
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MEET-ME CONFERENCE 

The Meet-Me Conterence feature lets you schedule in advance up to 
eight extensions for a dial-up conference call. The parties must be 
notified of the intended date, time, and specific conference code. 

To establish the conference call at the agreed date and time: 

a Action | Results 

A k, ' Lin handset You hear dial tone. 

| de 2, Dial the meet-me 
m | conference Me. 

— Dial the code (0-9) The first party to enter the 
For your specific conference hears service 

— _ conference. tone for a short time. 

Subseguent parties hear 
the meet-me conference 

tone before being 
connected to the 

conference call. 

rdo tone if all conference lines are busy. 



MESSAGE WAITING (MW) - OVERVIEW 

Your extension is capable of sending and receiving messages. 
Fifteen messages can be left at one time. After your extension 
reaches the message limit, the next message will be saved and the 
oldest message will be deleted. 

Extensions without message waiting lamps have an audible ore 
waiting tone as a message waiting indicator. 

There are three types of text messages: 

* Time Stamped Callback (TSCB) Message. 
* Canned Message. 

e Semi-Free Text Message. 

NOTE 

Canned messages and semi-free text messages can be transmitted 
to DTs only. Single line telephones cannot receive these types of 
messages, 
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SAGE WAITING - TIME STAMPED 
DWY CALLBACK (TSCB 

b rim 10 Stamped Callback Message Waiting feature registers the 
Jato, and extension number of the caller. It is called Blind 
ok on a single line telephone (SLT) because the time, date, and 

n number cannot display. You hear an audible message 
ONA or see that the message waiting lamp is on. SLTs can 
” \\ la TSCB message. 
A 
A 

Message Waiting - Time Stamped Callback at an 
at is busy, does not answer, or has registered DND: 

Results 

f i UU 

ho message waiting You hear service tone. 

ng Up. 

ra waiting message: 

Results 

You hear audible message 
waiting tone if your 
extension does not have a 
message waiting lamp. 

If you have a message 
waiting lamp, it will be lit 
and you will hear dial tone. 

jí o waiting You hear ringback tone. 
code _ : 

11 answer, 



Message Waiting - Time Stamped 
Callback (TSCB) (Cont'd) | 

To cancel a registered TSCB waiting message: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the message waiting You hear service tone. 
cancellation code _____ 

3. Dial the registered extension You hear service tone. 
number. 

4. Hangup. 

NOTE 

If your registration/cancellation is denied, you hear reorder tone. 

mWTTTTTTUTUHTUTU"T"UTUT"UU”H.HUTUT"UUFFUEUEF 
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i — MESSAGE WAITING - CANNED/ 
SEMI-FREE TEXT 

sage Waiting - Canned/Semi-Free Text feature is used to 
nd this type of message to a display telephone. These types of 

A peo! be received on your SLT. 
ji H | 

ages are preprogrammed by the system. Your 

> cannot modify this type of message. 
mu 
o toxt is a canned message with areas within the text for 

o desired values (time, etc.). 

ti oi pr Canned/Semi-Free Message Waiting to a display 

Results 

You hear dial tone. 

panned/semi-free 
Jo registration 

slon number. 
LU message 

You hear service tone. 



Message Waiting - Canned/ 
Semi-Free Text (Cont'd) | 

To cancel a registered Canned/Semi-Free Text Message Waiting: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the message waiting You hear service tone. 

cancellation code _ 

and the registered extension 
number. 

3. Hang up. 

NOTES 

If the message receiving party does not have a display Digital 

Telephone, the message cannot be seen. In this case, you hear 
reorder tone on the receiver. 

If your registration/cancellation is denied, you hear reorder tone. 
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PAGING 

g feature lets you page a party within the paging system 
ar nd walt or on tho line for the person to answer the page (meet-me 
0 
MWD WN A] | 

8 of service determines your extension's paging zone 
You can have the following: 

AA E. 

m zones. 
nan it zones. 
dual zones. 

ver all system zones: 

Results 

You hear dial tone. 

al tho no mw - You hear service tone. 
ì code | tds 

o your page after 
nds 

by 

zones: 

Results 

| You hear dial tone. 

9 « tenant all You hear service tone. 

pago after 



Paging (Cont'd) 

To page using an individual zone: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the paging - individual You hear service tone. 
zonecode _ anda 
zone number. 

3. Announce your message after 

service tone ends. 

4. Hang up gently. 

To page using paging meet-me: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the paging - meet-me You hear service tone. 
code and a zone 

number. 

3. Page the party you want to 

meet after service tone ends. 

4. Ask the party to dial the paging 

answer code. 

5. Remain on the line until the 
paged party answers. 

NOTE 

If you prefer to have the attendant announce your call, press O or 

the appropriate number and tell the operator you want to page. 
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un 

da” 

aging (Cont'd 

Results 

a | dset at any You hear dial tone. 

| Me W 
SN IIN 

7 aging answer You are connected to the 
And the zone paging party. 



PLACING A CALL 

The Placing a Call feature lets you call an attendant console, an inside 
extension, or an outside number, 

To place a call to an attendant console: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Press 0. 

OR 

Dial the specific attendant access 

code and attendant number. 

3. Remain on the line until You hear ringback. 
the attendant answers. 

NOTE 

The attendant must release the call before the extension can be 

used again. | 

To place an inside call: 

Action Results 

1. Lift handset. _ '*^ You hear dial tone. 

2. Dial the extension number. You hear ringback. 

3. Remain on the line until the 

called party answers. 

To place an outside call: 

Action Results 

1. Lift handset. You hear dial tone. 

2. Dial the code for an You hear dial tone. 

outside line. 

3. Dial the outside number. 

NOTES 

1. See the AAR and ARS features for further information 
2. You hear distinctive busy tone if the outside line is busy 
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LUNA 
REMOTE SYSTEM ACCESS (RSA a'm 4 

a. The Remote System Access feature provides direct access to certain 
F9600 features from a remote location. This lets you make a call from 

Outside of the system using cost-saving, long distance calling and 
— other conveniences provided by the F9600. The features you can 
— a: are determined by your security code call privileges or 

rlzation code. - i r ‘A A 
3 at i h cii 

Uu is also known as Direct Inward System Access (DISA). 
L a A 

o RSA from an outside telephone: 

“Action | | Results 

You hear dial tone. 

you office's RSA You hear dial tone. 
tory number. 

DI Dla lao security code if | You hear dial tone. 

i ygyd 

ill using your 
lon pos 

s A wo W 

| 6 must be used to make an RSA call from 

i tone If the ASA directory number or the security 

| imunications Manager can tell you whether a 



SILENT MONITOR | | | 

The Silent Monitor feature allows you to monitor other extensions 

during conversations, This feature, however, is restricted to all users 
except those stations that are permitted by Class of Service, 

To monitor other calls: 

Action Results 

1. Lift handset. — You hear dial tone. 

2. Dial the silent monitor You hear dial tone. 

registration code __ ' 
ee emer 

3. Dial the extension number You hear service tone. 

- that you want to monitor 

Monitoring begins. 

To cancel monitoring and return to normal status: 

Action Results 

e Hang up. 
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| SPEED CALLING 

The Speed Calling feature lets you call a person without entering the 
whole number. There are three types: 

* System: Preprogrammed into the system's data base; cannot 

be registered from an individual extension. 

it Group: Registered by members of a preprogrammed speed 
| calling group. 

* Extension: Registered by the user at the individual extension; can 
set up as many as ten different numbers (0-9). 

An extension can have all three types of speed calling. 

To place a speed call: 

Action Mi i Results 

1, Lift handset. _ You hear dial tone. 

4. Dial the appropriate speed ~ You hear ringback. 
calling code and an | 

ster or change an extension level number for Speed 
ng: 

Results 

You hear dial tone. 

3 Bpeed calling 
ition codo 
j | | y code. 

ì t umber that you You hear service tone. 
later and remain 

TFR we weeny 



Speed Calling (Cont'd) 

- To register or change a group-level (lA or fB) number for Speed 
Calling: 

Action Results 

1. Lift handset, You hear dial tone. 

2. Dial the group level (#A or #B) 
speed calling registration 

code, _ and an entry 

code (00-99). 

3. Dial the number that you want You hear service tone. 

to register and remain on the 

line. 

4. Hangup. 

NOTES 

System speed calling codes must be entered by a gualified 
maintenance person. 

2. Your extension's class of service determines your access to 

system speed calling and/or group and extension speed calling. 

3. When programming an outside number, first dial the code for an 

outside line. 
4. An entry code is the 2-5 digit number that is used identify the 

individual number that was programmed. 

You can be a member of up to two speed calling groups. 
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' THREE-WAY CONFERENCE - 
EXTENSION 

The Three-Way C BE rents. Extension feature lets you add a third 
oxtension to an existing two-way conversation. 

| To add another extension for a Three-Way Conference call: 

e Action - Results 

1, Ask the connected party 
towal, | iy y 

2, Press Flash. do You hear recall dial tone. 
A S i | The connected party is 

automatically placed on hold 

Dial the extension number. 

4, Toll the called party that 
you are forming a three- 
way conference. 

in Flash. The conference is 
| TYDD established. - 

| as 1 to return to the first person if the third party's line is 
u var swered, or to drop an unwanted third party (e.g., an 

Flash once. You can release the third party by - 
ah once again. : 

hang up, the other two parties stay connected. 



THREE-WAY CONFERENCE - 
OUTSIDE PARTY 

The Three-Way Conference - Outside Party feature is used to add an 
outside party to an existing two-way conversation. 

To add an outside party for a Three-Way Conference call: 

Action Results 

1. Ask the connected party 

to wait. 

2. Press Flash. You hear recall dial tone. 
The connected party is 

automatically placed on hold 

3. Dial the code for an 

outside line. 

4. Dial the outside number. You hear ringback. The 

called party answers 

5. Tell the connected party that 

you are forming a three-way 
conference. 

6. Press Flash. The conference is 

established. 

NOTES 

Press Flash a second time if you dial a wrong number, receive no 
answer, receive a recorded announcement, or some other 
undesired result. i 
If your F9600 system has been set up to activate the “Third Party 
Release” in conference mode, you can establish the conference 
by pressing Flash once. You can release the third party by 
pressing Flash once again. 

Unless your system has been programmed for trunk-to-trunk 

connection, hanging up on a conference call with two outside 
parties will disconnect all connected parties. 
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| way that it does in the day operating mode. 

UNIVERSAL NIGHT ANSWER 

The Universal Night Answer feature is used to answer calls when the 
system is without an attendant and is in the night mode. A night bell 
or some other type of audible device sounds when a call comes in on 

an outside line. 

_ To answer a call when the night answer alarm sounds: 

| Action | Results 

Y Lit handset.. pi You hear dialtone. . 

2, Dial the night answer code You are connected with the 
And the zone number. incoming call. 

| Onoe you answer the call, your extension can operate i in he same 



VOICE MESSAGE 

The Voice Message feature integrates with voice mail systems. This 
feature lets you leave or listen to a recorded voice message. Your 
extension's message waiting lamp (if available) or the audible 
message waiting tone indicates that your extension has a voice 
message registered. 

To leave a voice message: 

Action Results 
e 

1. Lift handset. You hear dial tone. 

2. Dial the extension of the You hear ringback tone. 
Voice Messaging System 
(VMS). 

You are guided through the 

voice messaging process 
by the system. 

To listen to a voice message registered to your extension: 

Action Results 

1. Lift handset. You hear message waiting 
tone. 

2. Dial the message waiting You are guided through the 
return code voice messaging process 

by the system. 

You hear the voice 

message. 

Repeat Step 2 to answer other messages also registered to the 
extension.. 

2. Voice messaging operations can be performed by calling the 
VMS extension and following the procedures specified by the 
system. 
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eee =| FEATURE CODE 
 Hecord your system's customized feature codes in the spaces 

provided on this table. 

Attendant Access CC o 

t 
| Automatic Alternate Routing (AAR) | ni A 

utomatic Route Selection - Manual Advance 

Bad Line Reporting | 

Call Forward - All Calls 

| Call Forward - All Calls (cancellation) 

Call Forward - Busy/No Answer 

| “orward - No Answer 

|| Call Forward - Busy/No Answer or No Answer 
|  (cancellation) 

FLASH + 

FLASH + 

"+ EXT 

^ 

, F EXT 

FLASH +PN 

FLASH+ +PN 

Up + Direct 0. er 
UU ups + EXT] 

) He SN oo. | mH. o 
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Table 1. Feature Codes (Cont'd 

FEATURE FEATURE CODE 

Camp-On FLASH + 

+ZN+IDC 

Code CAM .. 

Data Secure - Selective 

Dictation Machine Access O 

Do Not Disturb rn 

Do Not Disturb (cancellation) a aw 

Do Not Disturb Override - FLASH + 
Do Not Disturb - Selective Exemption 

Do Not Disturb - Selective Exemption 
(cancellation) ' 

Do Not Disturb - from Other Extension 

Do Not Disturb - from Other Extension 
(cancellation) 

Eight-Way Conference 

Emergency Calo Atendant | 
Executive Camp-On | 

Last Number Redial 

Meet-Me Conference bb T 

Message Waiting Canned on 

FLASH + Message Waiting (TSCB) 

Fr 
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PA FEATURE | FEATURE CODE 
Message Waiting (cancellation) 

Message Waiting Retrieval 

Night Answer 
Tr aging (System - All Zones) 

Paging (Tenant All Zones) 
‘aging (Individual Zone) 

aging (Moot-Me - Individual Zone 

Speed Calling (System Level) 

‘ 

Liat 

+EC 

+ EC 

NN 

IDC: ID Code 

PN: Position Number 
ZN: Zone Number 

N 4 



Table 2. Ringing Patterns 

TONE TYPE 

STATION TO 

STATION CALI 

INCOMING 

CALI 

CAMP-ON 

CALLBACK 

AND 

FORWARDED 

CALL 

ee | Le A 
1 SECOND ON, 3 SECONDS OFF 

ON/OFF INTERVAL 
(IN SECONDS) 

6 / 18 

2/5 SECOND ON, 1/5 SECOND OFF, 2/5 SECOND ON, 3 SECONDS OFF 

NL IL 
4. SECOND ON, 1 SECOND OFF 

1/4 SECOND ON, 1/4 SECOND OFF 
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CUSTOMIZED LISTINGS 

Paging Zone List 

| PAGING AREA 
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